The Public Safety Group

ACTIVE SHOOTER

The Active Shooter has become a part of modern society. Active shooter incidents range from
Columbine High School to the Edmond Post Office, Ok. The role of the call taker/dispatcher is critical
and your knowledge of the active shooter protocol will help you save lives. This is the most
comprehensive and only online active shooter class on the market. The class will not only give you a
historical perspective but will review numerous incidents including actual 9-1-1 calls and radio tape. The
class will even look at what future active shooter incidents may involve.

PREREQUISITES:

None

| BENEFITS OF TAKING THIS COURSE:

After taking this course, you will be able to:
e Know what the Active Shooter is.
e Develop techniques to respond to active shooter incidents.
e Improve and expand your call taking & dispatching techniques.
e Know what to expect.

WHAT YOU’LL RECEIVE:

e The ability to interact with your peers — discover common problems — find out what’s working for
them — share information and materials — build a support network of friends in 'like' positions

e One-on-one mentoring - feedback and assistance from your instructor as you learn how to better
handle calls.

o Certificate of Completion awarding 2 CEUs upon successful completion of the course

COURSE OUTLINE:

Week 1: Introduction to the Active Shooter and response
What is 'The Active Shooter'
History of the Active Shooter
Police Tactics
Fire & EMS response

Week 2: The School Shooter & communications response
The US Secret Service study
Call taker techniques
Dispatcher techniques
Virginia Tech case study
Columbine case study
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Week 3: The Hybrid shooter & what to expect in the future
West Nickel Mines Amish School
Platte Canyon High School
Active shooter and terrorism
Final exam

| TUITION:

$135.00 — includes all course materials

| 2010 COURSE SCHEDULE:

The course is taught over 3 weeks via PEI Online.

Month Course Start Date Course End Date
April, 2010 Monday, April 26 Sunday, May 16
July, 2010 Monday, July 26 Sunday, August 15

September, 2010

Monday, September 20

Sunday, October 10

November, 2010

Monday, November 1

Sunday, November 21

TO REGISTER, GO TO THE “REGISTER FOR A COURSE” BLOCK

ON THE RIGHT SIDE OF THE PEI ONLINE FRONT PAGE. OR SIMPLY FILL IN THE
FORM BELOW AND FAX TO (386) 239-3513 OR ON-LINE AT WWW.PEI-911.COM OR MAIL
TO PROFILE EVALUATIONS, INC. 100 Point O Woods Dr. DAYTONA BEACH, FL 32114.

Name

Email address

Agency

Address City

State Zip

Tel# Fax#

Send Billing invoice to:

Name
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